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As another year wraps up, Iôd like to extend holiday 
greetings to our members on behalf of the executive 
and staff of the Association.  This definitely has been 
a taxing year but we made it! 

Some of the main issues we will continue to pursue 
in the New Year are refracting, freedom of 
association and prescription release.  These are just 
a few of the issues we as an association are dealing 
with.  With new ears to bend in the government we 
are making our plans as to what our approach will be 
in the coming year.  We are constantly trying to level 
the playing field in our industry. 

As part of our ongoing goal to lead the industry in 
continuing education and to represent opticians in all 
parts of the province, I am excited to announce that 
we will be offering this springôs Inside Optics 
Seminar Day not only at the comfortable 
Montecassino Banquet Hall in Toronto, but also we 
will be presenting this day live and interactive via 
videoconferencing technology to various locations 
around the province. 

To those of you that are members of the Association, 
I commend you and invite you to become even more 
involved in your profession and association. To those 
of you that do not get involved or speak up, I can 
only say that silence to most means approvalé.so 
speak up! 

I wish everybody a healthy, happy and prosperous 
2004. 

I would like to leave you with an inspiring quote from 
Henry David Thoreau - ñ

.ò

The Personal Information Protection and Electronic 
Documents Act (PIPEDA) will require every Canadian  
business to comply with federal privacy laws or similar 
provincial rules by the New Year.  Businesses are 
expected to protect the personal information of their 
customers, employees, members and others who have 
provided data, to ensure this data does not end up the in 
the wrong hands. This involves putting into place policies 
and systems to manage the collection, use and 
dissemination of such personal information.    

The OOA is responsible and liable for the safekeeping of 
any personal information we collect from our members.  
Member information has always been and will continue to 
be for Association use only.  Specifically, members and 
non-member opticians, students, interns and optical 
industry affiliates who provide home contact information 
(mailing and email addresses, telephone numbers, etc.)  
will only receive OOA generated correspondence, i.e. 
yearly membership and professional liability insurance 
renewal invoices, newsletters, information on upcoming 
continuing education events and member benefit 
updates. A more detailed privacy policy will be posted on 
our website mid-December or call the OOA to receive a 
copy. 



The OOA is pleased to announce that Mr. Mohammad 
Toufighi, a recent graduate of the opticianry program at 
Seneca College, was the recipient of the Shelley Dewell 
Memorial Award of Excellence.  Mr. Toufighi was 
presented with a commemorative plaque and grant  
of $500 from the Association at Seneca in September.   

This award will be granted to a top achieving graduate 
student of both Seneca and Georgian Colleges on a 
yearly basis. Along with high academic marks, 
qualifying students will also show an enthusiasm 
towards their future profession and be a regular 
participant in functions that promote and enhance the 
profession. 

On November 13th a state-of-the-art learning lab was 
opened for Seneca students to train on the most 
advanced equipment for dispensing eyeglasses, 
contact lenses and vision devices in the province. 

Essilor, a world leader in ophthalmic products, has 
chosen to partner with Seneca College to ensure the 
expansion of Senecaôs Opticianry Program and the 
creation of its summer institute for professionals.  
Essilor also provides leading edge technology for 
Seneca facilities.  Itôs commitment will ensure a 
continuing tradition of excellence in opticianry 
education. 

Lorne Kashin   ï     President 
Dana Sacco   ï     Vice President, Continuing 
          Education  
Darren Rogers   ï     Treasurer 
Kevin Raymond  ï     Past President 
Ali Baddredine  ï     Teaching Colleges Liaison 
Graham Sutherland  ï     Public Relations 
Herb Diestler   ï     Member Benefits 
Geoffrey Briede  ï     Membership Expansion 
Sherry Courville  ï     Membership Expansion 
Laura Mason   ï     Executive Director 

 IMPORTANT REMINDER ! IMPORTANT REMINDER !

 If your membership in the Association has been in good   
 standing during this current QA cycle (January 1, 2002  
 to December 31, 2004) you are eligible to receive 1 PA 
 credit.  Contact Laura at 416-226-7245 or 888-690-8889 
 to request your credit.  We are pleased to offer our 
 members this new benefit! 

We have 50 continuing education credits of various 
categories available to all Ontario opticians in the form of 
videotaped lectures and booklets. Earn credits in the 
comfort of your home in your own time. Very reasonable 
loan rates. Please contact us for our library list. 

Since our last newsletter, we have welcomed another 
partner ï The Optical Group. We look forward to listing 
more companies in future correspondence to you. 
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