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The Ontario Opticians Association (“OOA,” “we,” “us,” or “our”) is committed to protecting the
privacy of individuals who visit our website (the “Site”) or interact with our online services. This
Privacy Policy explains how we collect, use, disclose, and safeguard personal information in
compliance with the Personal Information Protection and Electronic Documents Act
(PIPEDA) and other applicable Ontario privacy laws, including the Personal Health
Information Protection Act, 2004 (PHIPA) where health-related data is involved.

1. Scope

This Policy applies to personal information collected through:

The OOA public website

Member portals and registration systems
Event registration forms

Continuing education platforms

Email newsletters and contact forms
Online surveys and feedback tools

It does not apply to information collected offline or through third-party websites linked from our
Site.

2. Definitions

Personal Information: Information about an identifiable individual, including but not limited to
name, email address, mailing address, phone number, professional license number, payment
details, and health-related data (when provided in the context of opticianry services or
education).


http://www.ontarioopticians.com

Non-Personal Information: Aggregated, anonymized, or de-identified data that cannot
reasonably identify an individual.

3. Information We Collect

A. Information You Provide Directly
Purpose Data Collected

Membership registration & renewal Name, contact details, license number, employer,
payment info

Event & CE course registration Name, email, employer, license number, dietary
needs, payment info

Contact forms & inquiries Name, email, phone, message content
Newsletter subscription Email address
Surveys & feedback Opinions, professional role, optional demographics

B. Automatically Collected Information

Data Type Examples
Usage data IP address, browser type, device info, pages visited, time spent
Cookies & tracking Session cookies, analytics cookies (Google Analytics), preference
tech cookies
Location data Approximate location derived from IP (city/province level)

C. Health Information (PHIPA-Regulated)

We may collect personal health information (PHI) only when:

e You register for CE courses involving clinical case studies
e You submit documentation for license verification
e You voluntarily provide health-related feedback in surveys

Such data is treated as highly sensitive and stored separately with enhanced security.




4. How We Use Your Information

Purpose
Deliver services (membership, events, CE)

Process payments & issue receipts

Send newsletters & updates
Improve website & user experience

Comply with regulatory requirements (College of Opticians of
Ontario, BrokerLink Insurance)

Conduct research & advocacy (anonymized)

Respond to inquiries

Legal Basis (PIPEDA)
Contract fulfillment

Contract & legal
obligation

Consent (opt-in)
Legitimate interest

Legal obligation

Legitimate interest

Consent / legitimate
interest

5. Cookies & Tracking Technologies

Type Purpose Duration
Essential Site functionality (login, forms) Session
Analytics Google Analytics — traffic Up to 26

patterns months
Preference Remember language, font size 1 year

S

You may disable non-essential cookies via:

e Browser settings
e The cookie banner on first visit
e “Manage Preferences” link in footer

Opt-Out
Cannot disable

Google Analvtics
Opt-Out

Browser settings



https://tools.google.com/dlpage/gaoptout
https://tools.google.com/dlpage/gaoptout

6. Disclosure of Personal Information

We do not sell personal information. We may share it with:

Recipient

Payment processors (e.g., Stripe,

Moneris)

Cloud hosting (Canadian servers)

College of Opticians of Ontario

BrokerLink Insurance

Event partners (hotels, caterers)

Email service provider (Mailchimp)

Law enforcement or regulators

Purpose

Process
transactions

Store data
securely

License
verification

Membership
status/PLI
Issuance

Logistics

Send newsletters

Legal compliance

Safeguards

PCI-DSS compliant, tokenization

Encrypted, access-controlled

Secure transfer, limited data

Secure transfer, limited data

Contractual privacy clauses

Consent-based,
GDPR/PIPEDA-aligned

Only when required by law

7. Data Security

We implement reasonable administrative, technical, and physical safeguards, including:

Role-based access controls
Regular security audits
Employee privacy training

TLS/SSL encryption for data in transit
Firewalls and intrusion detection

Secure disposal of records after retention periods

Despite these measures, no system is 100% secure. We cannot guarantee absolute security.




8. Data Retention

Data Type Retention Period
Membership records Active + 7 years (tax & audit)
Event registrations 2 years post-event
CE transcripts Permanent (professional

record)
Newsletter subscribers Until unsubscribe
Website logs 90 days
PHI in course 1 year post-course
submissions

Data is securely deleted or anonymized when no longer required.

9. Your Privacy Rights (PIPEDA & PHIPA)

You have the right to:

Access your personal information

Correct inaccurate data

Withdraw consent (where applicable)

Request deletion (subject to legal obligations)

File a complaint with the OOA or privacy commissioners

abrwd-~

To exercise rights, contact our Office:
el info@ontario-opticians.com

t, 1-800-OUR-EYES (687-3937)

Identity verification may be required.

10. Children’s Privacy

Our Site is not intended for individuals under 16. We do not knowingly collect data from children.
If discovered, such data will be deleted immediately.



11. Third-Party Links

Our Site may link to external sites (e.g., College of Opticians, event venues). We are not
responsible for their privacy practices. Review their policies separately.

12. Cross-Border Data Transfers

Data may be processed in Canada or U.S. (e.g., Mailchimp servers). Transfers occur under:

e PIPEDA-equivalent safeguards
e Standard contractual clauses
e Consent where required

13. Changes to This Policy

We may update this Policy to reflect legal, technical, or operational changes. Material changes
will be:

e Posted on the Site
e Highlighted via banner
e Notified to members via email (if significant)

Continued use after changes constitutes acceptance.

14. Contact Us

Ontario Opticians Association
206 Ontario St, #203
Stratford ON N5A 3H4

e info@ontario-opticians.com

t, 1-800-OUR-EYES (687-3937)



Complaints
If unsatisfied, contact:

e Office of the Privacy Commissioner of Canada
(https://www.priv.gc.ca/en/report-a-concern/)

e Information and Privacy Commissioner of Ontario
(https://www.ipc.on.cal/en/privacy-individuals/filing-a-privacy-complaint)

Last Updated: November 14, 2025

This Policy is a legal document. By using our Site, you acknowledge you have read and
understand it.
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